1. Select
Settings.

Sign in with your Apple ID

Settings

Q, Search

Set up iCloud, the App Sto.

Sign in to your iPad ]

Finish Setting Up Your.) o

Airplane Mode
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Notifications

Sounds
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Screen Time
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Secure your iOS device and Apple ID account

General

About

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN Naot Connected

Profile eduroam®

Legal & Regulatory

Reset

Shut Down

2. Select Sign in to your iPad.

ed in Scotland, with registration number SCo15263
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Cancel

i

Apple ID

Sign in with your Apple ID to use iCloud and other Apple services.

Apple ID

on't have an Apple ID or forgot it?

0 O 0 6

Your Apple ID is|the account you use to access all Apple services.

ca
r may be used to check eligibilit
See how your data is managed..

service offers

3. In the pop-up window, where it says Apple ID,
enter your email address, then select Next.
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Cancel Cancel
Apple ID Enter iPad passcode
Sign in with your Apple ID to use iCloud and other Apple services.
Apple ID help@strath.ac.uk
This iPad can be used to change your password because you
Password are signed into iCloud and have a passcode enabled.
on't have an Apple ID or forgot it? ©00O0O0O0
o OQoea8

Your Apple ID is the account you use to access all Apple services.

[ 3

Your Apple ID informafion is used ta enable Apple services when you sign in, including iCloud
Backup, which automgtically backs up the data on your device in case you need to replace or
restore it. Your device serial number may be used to check eligibility for service offers

See how your data is managed...

4. Enter your password, then select Next. 5. Enter your iPad passcode.

Merge with iCloud?

Your Safari data on this iPad will be
uploaded and merged with iCloud.

Merge Don't Merge

6. In the pop-up box, select your preference.
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Ensure your Apple ID password is secure

Settings
Support Service
\pple 1D, iCloud, iTune:

. Airplane Mode
Wi-Fi

Bluetooth

Sounds
Do Not Disturb

Screen Time

General
Control Centre

Display & Brightness

Accessib

Wallpaper

Siri & Search

Battery

Privacy

General

About

Software Update

AirDrop

AirPlay & Handoff

iPad Storage

Background App Refresh

Date & Time
Keyboard
Fonts
Language & Re:

Dictionary

Legal & Regulatory

7. In Settings, select your Apple ID.

Settings

Support Service

e Apple ID, iCloud, iTunes & App St..

Airplane Mode
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

Ge |

Control Centre
Display & Brightness
Home Screen & Dock
Accessibility
Wallpaper

Siri & Search

Touch ID & Passcode

Battery
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Apple ID

Support Service

yport-service@stral
Name, Phone Numbers, Email

ord & Security
Payment & Shipping

Subscriptions

icl

R iTunes & App Stare

g Find My

Family Sharing

Support Service

8. Select Password & Security.
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Password & Security

Enter iPad passcode

This iPad can be used to change your password because you are
signed into iCloud and have a passcode enabled.

Two-factor authentication On O O O O O O

+44.141 548 4444

9. Select Change password. 10. In the pop-up window, enter your device passcode.
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Change password

11. Where it says New, enter a secure password.

Where it says Verify, enter the secure password again.

Select Change.
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Check and remove trusted phone numbers Glasgow

General Apple ID

Settings @
e Support Service ;

Settings
About

Support Service
\pple 1D, iCloud, iTune: Software Update

AirDrop

Apple ID, iCloud, iTunes & App St..

Support Service

Jport-service@stra
. Airplane Mode

Wi-Fi

Airplane Mode

a e bers El
AirPlay & Handoff Name, Phone Numbers, Email
Wi-Fi
- ord & Security
Bluetooth —

iPad Storage Payment & Shipping

Background App Refresh Subscriptions

Notifications

Sounds ol

Do Not Disturb

Sounds

Date & Time
Do Not Disturb

Keyboard R iTunes & App Stare
Screen Time
Screen Time

Fonts Find My

o 2 i —
General Language & Re Family Sharing
Ge |
Control Centre Dictionary Control Centr
Control Centre Support Service
Display & Brightness " & R ni=® :
Display & Brightness

Home Screen & Dock

Accessib

Legal & Regulatory Accessibility

Wallpaper

Wallpaper
Siri & Search .
Siri & Search

Touch ID & Passcode

Battery
Battery

Privacy

12. In Settings, select your Apple ID. 13. Select Password & Security.
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Password & Security

Password & Security

Two-factor authentication

Two-factor authentication

= +44141548 4444

+44 141 548 4444

14. Where it says Trusted Phone Number, check that  15. Next to the phone number you want to remove, select
all the numbers listed there are ones you want. If the Remove icon.
you want to remove any, select Edit.

Password & Security

Two-factor authentication

= +44141548 4444

16. Select Done.




Check and remov

e contact details

General

Settings
Elaine Borland
Apple 1D, iCloud, Media &

About

iPad Not Backed [1]
Finish Setting Up Youn.. 0
Airplane Mode

WiFi |
Bluetaoth on
VPN

B Notifications

Sounds

Do Not Disturb
Screen Time

% Control Centre

Display & Brightness
m Home Screen & Dock
Accessibility
Wallpaper

Siri & Search

Apple Pencil

Touch ID & Passcode

17. In Settings,

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard
Fonts

Language & Region

Legal & Regulatory

Reset

Shut Down

select your Apple ID.
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Settings

Q Search

Elaine Borland
Apple 1D, iCloud, Media &.
iPad Not Backed Up o

Finish Setting Up Your... o

Airplane Mode

Not Connected Wi-Fi eduroam
eduroam® Bluetooth On
VPN

Notifications

Sounds

Do Not Disturb

Screen Time
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University of

Apple ID

-
Elaine Borland

help@strath.ac.uk

[ Name, Phone Numbers, Email ]

Password & urity

Payment & Shipping None
iClous
Medig & Purchases off

Famly Sharing Learn More

Elaine's iPad
ThisfiPac Air 3

Sign Qut

18. Select Name, Phone Numbers, Email.
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< Apple ID Name, Phone Numbers, Email

NAME
Elaine Borland
CONTACTABLE AT

help@strath.ac.uk
Apple ID

These phone numbers and email addresses can be used to contact you via
iMessage, FaceTime, Game Center and more.

Date of birth

SUBSCRIPTIONS

Announcements

Receive announcements, recommendations and
services and software.

dates about Apple products,

Apps, music, TV and more

Receive new releases, exclusive content,
for apps, music, movies, TV, books, pod

pecial offers and recommendations
sts, Apple Pay and more.
Apple News newsletter

The best stories, picked by the Ap
your inbox.

le News editors, delivered directly to

See hoy! your data is managed...

19. Select Edit.

the place of useful learning
www.strath.ac.uk
University of Strathclyde Glasgow G1 1XQ

ole body

de is a charitz A
umber SCo15263

he Uniy

1in Scotland, with registratior

Strathclyde

Glasgow

University of

< Apple ID Name, Phone Numbers, Email

NAME

Elaine Borland

CONTACTABLE AT Done

° help@strath.ac.uk

Apple ID

29/05/1963

email or phone number

Thede phone numbers and email addresses can be used to contact you via
iMessage, FaceTime, Game Center and more.

Date af birth 29/05/1963

SUBSCRIRTIONS

Announcements

Receive annyuncements, recommendations and updates about Apple products,
services and\software.

Apps, musid, TV and more

Receive new rel@ases, exclusive content, special offers and recommendations
for apps, music, fnovies, TV, books, podcasts, Apple Pay and more.

The best stories, pidked by the Apple News editors, delivered directly to
your inbox.

how your data is managed...

20. Next to the contact details you want to remove,
select the Remove icon.
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< Apple ID Name, Phone Numbers, Email

NAME

Elaine Borland

CONTACTABLE AT Done

help@strath.ac.uk
e p

Apple ID

Add email or phone number

These phone numbers and email addresses can be used to confact you via
iMessage, FaceTime, Game Center and more.

Date of birth 29/05/1963

SUBSCRIPTIONS

Announcements

Receive announcements, recommendations and
services and software.

dates about Apple products,

Apps, music, TV and more
Receive new releases, exclusive content, special offers and recommendations
for apps, music, movies, TV, books, podcgsts, Apple Pay and more.

Apple News newsletter

The best stories, picked by the Appl|,
your inbox.

News editors, delivered directly to

See how your data is managed...

21. Select Done.
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Check and remove shared devices

Settings General

Elaine Borland
Apple 1D, iCloud, Media &... About

iPad Not Backed Up 9 Software Update

Finish Setting Up Your... AirDrop
AirPlay & Handoff
Airplane Mode

WicFi

Bluetooth on

Picture in Picture
WiFi Guegt

iPad Storage

VPN Background App Refresh
8] Notifications Date & Time
Sounds Keyboard

Do Not Disturb Fonts

Screen Time

Control Centre

nguage & Region

Display & Brightness
a Home Screen & Dock
Accessibility
Wallpaper

Siri & Search

Apple Pencil

Touch ID & Passcode

Legal & Regulatory

Reset

Shut Down

22. In Settings, select your Apple ID.
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Not Connected

eduroam®

Settings

Q search

Elaine Borland
Apple |D, iCloud, Media &...

iPad Mot Backed Up ()
Finish Setting Up Your... o

Airplane Mode

Wi-Fi eduroam

Bluetooth On

& ven

Notifications
m Sounds
u Do Not Disturby

Screen Time

Strathclyde

Glasgow

University of

Apple ID

-
Elaine Borland

help@strath.ac.uk

Name, Phone Numbers, Email

Password & Security

Payment & Shipping None
& (Cloud

Media & Purchases Oft

© FindMy

Family Sharing Learn More

Elaine's iPad
This iPad Air 3

Support Service
Pad Air 3

Sign Out

23. At the bottom you will see listed any shared devices
synced to your own. Check if you recognise every device.
If there are any you do not want, or no longer use, select

them.
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< Apple D Device Info

Support Service

iPad Air 3
Model iPad Air 3
Version iPadQS 13.7
Serial Number FOFZ8BEVLMPG

This device is trusted and can receive Apple ID verification codes.

Remove from account I

If you do not recognise t*ice, remove it and change your password.

24. Select Remove from account.
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Check Family Sharing and choose who you share with Glasgow

General

Settings
About

Support Service
Software Update Apple ID

Settings
AirDrop
) Support Service
AirPlay & Handoff d, ITunes & App 5t.

iPad Storage
J - Airplane Mode .

Notifications Background App Refresh o

Support Service
Bluetooth —service@stra

Name, Phone Numbers, Email

SR EBluetooth o
Date & Time Payment & Shipping
Do Not Disturb o
Keyboard criptions
S Time Notifications.

Sounds o
ounas n iCloud

Do Not Disturb X
A

Fonts

Language & R
General i
- iTunes & App Store
- N Dictionary
Control Centre en Time
N N Find My

Display & Brightn
E Family Sharing

Home Screen & Dock General

| Control Centre

E Support Service
is iPad Alr 3

Wallpaper & Brightness
iPad
Si Search ! - Home Screen & Dock |

Touch ID & code T Accessil Su?pnrt'.

Battery Wallpaper

Priy

25. In Settings, select your Apple ID. 26. Select Family Sharing.
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Family Sharing

Support Service (Me)

help@strath.ac.uk

Purchase Sharing
iCloud Storage
Location Sharing
Screen Time
Apple Music

TV Channels

help@strath.ac.uk
Apple Arcade Olii help@strath.ac.uk

Apple News+

f

27. Check you want everyone listed to be there. 28. Select Remove...

If you want to remove an account, you can do so, but
the process is slightly different if you are the family
organiser or not.

If you are the family organiser, select the account you
want to remove.
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Support Service

Support Service
itsupport-service@strath.ac.uk

Family Sharing

@ Support Service (Me)
Q help@strath.ac.uk

Pending Invitations

f

29. Alternatively, if you want to remove all accounts and 30. Select Stop Family Sharing.
stop sharing with anyone, select your own account.
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< Apple ID

(ssF8)

Family

Support Service
Qrganiser

155
Elaine Borland (Me)
Lo

Adult

GET STARTED

E Apple Subscriptions

SHARED WITH YOUR FAMILY
@ Location Sharing
Stop Family Sharing?
Family members will lose access to any MORE TO SHARE
features your family is sharing, Purchase Sharing

including any shared purchases.

M iCloud Storage
Ask to Buy
Screen Time

A

31. In the pop-up box that appears, select Stop Sharing. 32. If you are not the Family Organiser, select your
account.
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< Back Elaine Borland

Elaine Borland

Joined today
Account help@strath.ac.uk
Role Adult

Support can change your role to Parent/Guardian for you to create child
accounts, manage Screen Time settings and approve Ask to Buy requests from
children in your family.

Stop Using Family Sharing

f

33. Select Stop Using Family Sharing.

the place of useful learning
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registered in Scotland, wit

University of
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Stop Using Family Sharing?
You will no longer be able to share
access to subscriptions, purchases
and other services that your family is
sharing.

Stop Using Family Sharing

Cancel

34. In the pop-up box that appears, select Stop Using
Family Sharing.
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Turn off location in Find My Glasgow

Settings General

Elaine Borland
Apple 1D, iCloud, Media &... About

iPad Not Backed [1] Software Update

Finish Setting Up Your).. a AirDrop

AirPlay & Handoff

Airplane Mode Picture in Picture

Wi-Fi WiFi §uest Apple ID

Bluetaoth on iPad Storage Settings

Background App Refresh Q Search

-
@ Elaine Borland Elaine Borland

Date & Time

help@strath.ac.uk

Apple ID, iCloud, Media &...

Sounds Keyboard

Do Not Disturb
Screen Time

% Control Centre

iPad Not Backed Up o Name, Phone Numbers, Email

Fonts
on Password & Security

Language & Region Finish Setting Up Your... @ Payment & Shipping None

Airplane Mode & iCloud

Not Connected Wi-Fi eduroam Media & Purchases Off

Display & Brightness eduroam®

30006

Bluetooth On
m Home Screen & Dock VPN - mily Sharing Learn More
) Accessibility Legal & Regulatory
Wallpaper Notifications Elaine's iPad
Reset This iPad Air 3
Siri & Search Sounds
Shut Down

Apple Pencil Do Not Disturb

Touch ID & Passcode

Sign Out

Screen Time

35. In Settings, select your Apple ID. 36. Select Find My.
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University of

< Apple ID Find My Glasgow
Find My iPad On
Enables your iPad and other supported accessories to be shown on
the map.
My Location Support Service

Use This iPad as My Location

Share My Location @

Share your location with family and friends in Messages and Find M
make personal requests using Siri on HomePod and use automationg in
the Home app.

People who can see your location will appear here.

37. Where it says Share My Location, slide the button off.
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Turn off Location Services

Settings
Finish Setting Up Your... o

Airplane Mode
a Wi-Fi Not Connected
Bluetooth On

7 ven

B Notifications

m Sounds

Do Not Disturb
Screen Time

Control Centre

Display & Brightness

B Home Screen & Dock

Accessibility

Wallpaper
Siri & Search

Apple Pencil

W Touch ID & Passcode

) Battery

General

About

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN Not Connected

Profile eduroam®

Legal & Regulatory

Reset

Shut Down

Settings

Finish Setting Up Your... o

Airplane Mode

Bluetooth

VPN

B Notifications

Sounds.

Do Not Disturb

B Screen Time
@ General

Control Centre
¥ Display & Brightness

B Home Screen & Dock

Accessibility
Wallpaper

Siri & Search
Apple Pencil

Touch ID & Passcode

Q Battery

Wi-Fi Not Connected

University of

Strathclyde

Glasgow

Privacy

Local Network
Migrophone

Speech Recognition

&
&
o
L}
o

ledia & Apple Music
iles and Folders

Motion & Fitness

As apps request access, they will be added in the categories above.

Apple Advertising

38. In Settings, select Privacy. 39. Select Location Services.
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< Privacy Location Services lasg

Location Services @

Location Alerts

Location Services uses Bluetooth and crowd-sourced Wi-Fi hotspot

locations to determine your approximate location. About Location

Services & Privacy...

Share My Location

g .

& App Clips

App Store While Using

€ Chrome Nevier

o Find My

L@ Maps

Siri & Dictation While Usjng Location Services

Location Services will be disabled for
o Weather Neper

all apps, but your personalised
Location Services settings for apps will
be temporarily restored if you use Find
My iPad to enable Lost Mode.

System Services

Apps that have requested access to your location will appear here.

A hollow arrow indicates that an item may receive your locatign under
certain conditions.

4 A purple arrow indicates that an item has recently used your |ocation.

A grey arrow indicates that an item has used your location infthe last
24 hours Cancel Turn Off

40. Where it says Location Services, slide the button 41. In the pop-up box that appears, select Turn Off.
off.
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Turn on automatic software updates

Apple ID
Settings
Q Search
-
Elaine Borland Elaine Borland
Apple ID, iCloud, Media &.. help@stath.ac.uk
iPad Not Backed Up () Name, Phone Numbers, Email
Password & Security
Finish Setting Up Your... 0 Payment & Shipping
Subscriptions
Airplane Mode
Wi-Fi Not Connected & iCloud
Bluetooth On Media & Purchases
VPN @ Findmy

Family information is not available

m Notifications
m Sounds 3
Do Not Disturb

Screen Time Sign Out

@ Control Ce
Display & Brightnass
B8 Home screen & Dock

€3] Accessibility

Wallpaper

42. In Settings, select General.

< General Software Update

@tomatic Updat@

44. Select Automatic Updates.
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University of

General
Settings
Q Search About
Software Update
Elaine Borland

Apple ID, iCloud, Media &...
AirDrop

iPad Not Backed Up
o AirPlay & Handoff

Picture ih Picture
Finish Setting Up Your... o

iPad Stprage
Airplane Mode
Backgfound App Refresh

Wi-Fi Not Connected
Bluetooth On

Date & Time
VPN

Keybpard

Notifications

Sounds

Do Not Disturb
Screen Time

Pr

8 Control Centre

Language & Region

Dictionary

Not Connected

file eduroam®

gal & Regulatory
Display & Brightness

n Home Screen & Dock

€) Accessibility [Shut Down

FA wallnaner

43. Select Software Update.

< Software Update Automatic Updates

Download iPadOS Updates

45, Slide the button on.
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< Software Update  Automatic Updates

Download iPadOS Updates O
Install iPadOS Updates (:]
Automatically install software updates overnight after they have been
downloaded. You will receive a notification before updates are installed.
Your iPad must be charging and connected to Wi-Fi to complete the
update.
46. Where it says Install iPadOS Updates, slide the button on.

Was this information helpful?
CONTACT US
Email: help@strath.ac.uk Call: 0141 548 4444
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