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How to join a video conference if your PC doesn’t have SfB

You can still join a SfB video conference even if your PC does not have Skype for Business installed by
adding the ‘SfB web client’ plug-in to your web browser. The procedure for doing this differs
depending on which browser you are using. This document provides instructions for:

e Chrome —see the section entitled Chrome below

e Internet Explorer 11 - see the section entitled Internet Explorer 11 below.

Note that as of June 2017 you cannot use Firefox to join a SfB video conference. This is a known
issue for which a solution may be available in the future.

It is highly recommended that you download and install the

o plug-in and then test it by logging in to the conference well in
advance of the start of the conference.

Start the process

Whether you join a video conference via a MS Outlook calendar event or from an email, the process
for joining the conference is similar.

1. If you are joining a conference via a MS Outlook Calendar event, select ‘Try Skype Web

’

App’:

Subject ||5fB Client Test

Lacation Skype Meeting
Starttime | Fri 23/06/2017 [E |1s:00 -

Endtime |Fri 23/06/2017 | 1700 -

- Join Skype Meeting

Trouble Joigj Try Skype Web App
L
1 Join by phone

0141 574 5131 (United Kingdom) English (United Kingdom)

Find a local number

Conference |D: BB0238
Forgot your dial-in PIN? |Help




2. If you are joining a conference via an email, select ‘Try Skype Web App’:

From = john.palmer@strath.ac.uk
|.Johr1 Palmer; |
Send
| |

Subject |Test meeting |

[v]

=Join Skype Meeting

Trouble Joining? Try Skype Web App
— _/

Join by phone
0141 574 5131 (United Kingdom) English (United Kingdom)

5

Find a local number

Conference 1D: 981349
Forgot your dial-in PIN? | Help
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If the ‘Try Skype Meeting’ link is not present, select ‘Join Skype
o Meeting’. Your PC will attempt but fail to find the SfB client and
then automatically use the 'Try Skype Web App’ link.




Chrome

After selecting the ‘Try Skype Web App’ link, Chrome will open a web page called ‘Skype for Business

Web App’.
1. Select the link called ‘Skype for Business Web App plug in’. This step is not necessary if
you installed the plug-in on a previous occasion
2. The plug-in download will begin
/ lohn Palrer - Qutlook 4 Xy@ Skype for Business Web .~ X \D LéJ
c ‘ & Secure | https:/fmeet.strath.acuk/graharm . christie/B9WVWOR1C?:[=1 f.‘r|
English

Skype
for Business

SkypeForBusiness...msi A

24/84 MB

Skype for Business Web App

To join the meeting using the Skype for Business YWeb App:

o Download and install the :Skyge for Business Web App pluq—in:

e After installation, click on

Jain the meeiing

e Skype for Business Web App will open in a ngw window

By joining the rmeeting, | agree to the plug-in Terms and Coitions,

Join using Skype for Business client or Lync clie

2]




3. Open Windows Explorer and navigate to the folder on your PC that holds downloaded
files. The default folder is usually the ‘Downloads’ folder

4. Double click on the downloaded file to install the plug-in.

=

=8| o ™
v| W€ (T Systern v Users » esp03216 » Downloads - | L | | Search Downloods pe |
Eile  Edit  MWiew Tools Help
Organize » ﬁl Install - Share with + Burn New folder =+ [ @
% Favarites = Mame B Date modified Type Size
. IE Favorites @ bluej-308 (1).rnsi 06092012 16:41 Wifind ows Installer ... 6,49
1 B Desktop ﬁl bluej-308 (2).rmsi 060972012 16:41 Windows Installer ... 6,9
3 r; g Downloads 5 bluej-308.msi 060072012 14:59 Windows Installer ... £,
] Recent Places (LY ChromeSetup.exe 047072012 11:19 Application T
|ﬁ! SkypeForBusinessPlugingmsi ——_ 24/05/2017 15:00 Windows Installer .. 4.5
= Libraries ‘ 
@ Docurnents ]
Jl husic L | 4
[=] Pirture i

5. After installing the plug-in, return to Chrome and select the ‘Join the meeting’ button

6. A confirmation dialogue will appear; select the ‘Open’ button (in the screenshot below,

the button called ‘Open URL:sfb-w16-v3’).

lohn Palmer - Cutlook 4 % y@ Skype for Business Web . X \D // @
c | & Secure | https:/fmeetstrath.acuk/graham.christie /BSYVWOR1CYzl= 1 // 1}|
x p
Open URL:sflo-wlh-v3? )
English
|| Rermember rry choice for URLisfh-wl6-wIinks
Open LIRL:s'fh-wlﬁ-UE | | Don't open
LY F
siness Web App
To join the meeting using the Skype for Business YWeb App:
° Download and install the Skype for fusiness ¥Web App plug-in

ﬁ' SkypeForBusiness..msi 7™

e After installation, click on

Join the meeting

S kyp e e Skype for Business Web App will open in a new window
.
fo r B u S I nes S By joining the meeting, | agree to the plug-in Terms and Conditions,

Join using Skype for Business client or Lync client

2015 Microsoft Corporation, &1 rights reserved, Privacy and Cookies Supported Platforms  Help -

Shaw all X




At this stage, Chrome will invite you to log in. You have to log in as a guest - you cannot log in using
your DS username i.e. as a University member of staff or as a PG.

7. Enter your name in the field entitled ‘Guest, type your name below’

8. Select the ‘Join the meeting’ button

(5] Skype for Business Web App

English

Skype for Business Web App |7

Guest, type your name below

| David Ocs =

[v! Remember me

SKype - =

for Business

© 2015 Microsoft Corporation, All rights reserved, Privacy and Cookies Supported Platforms  Help

A dialogue named ‘Skype for Business Web App Plug-in’ will appear.

9. Select the ‘Allow’ button to complete the process and join the video conference

10. If you put a tick in the tick box entitled ‘Always allow the plug-in for this domain’, the
dialogue will not appear when logging on to a University SfB conference in the future.

ype for Business Web App Plug-in

@ Skype for Business Web App Plug-in

The domain its-sfb-pocl.ds.strath.ac.uk wants to load the plug-in

that will let you participate in audie and video conferencing and will

also let you present your screen to others. |
10 | 9

\E Always allow the plug-in for this domain Allow Deny

/. Only allow the plug-in if you trust jts-sfb-pool.ds.strath.ac.uk,




Internet Explorer 11

After selecting the ‘Try Skype Web App’ link, Internet Explorer 11 (IE) will open and navigate to a
web page called ‘Skype for Business Web App’.

IE will invite you to log in. You have to log in as a guest - you cannot log in using your DS username
i.e. as a University member of staff or as a PG.

1. Enter your name in the box entitled ‘Guest, type your name below’

2. Select the ‘Join the meeting’ button.

@ @'@ https:/'meet stath.acuk/graham,christe/ 502 062075 =1 LP-ac | @ Seype for Business Web App % it
File  Edit  Wiew Fawontes Teol: Help

& - - [ d@ ~ Pagew Safety~ Took+ @~ S Nl &

=’
§_<:>
a3

Engllish I

Skype for Business Web App

L —
Guest, type your name below

|David0cs —— xl

.. member me
[+ Install Skype for Business Web App plug-in

S ky p e By joining the meeting, | agree to the plug-in Terms and Conditions,
Jain the meeting | 2

for Business

1D 2015 Microsoft Corporation. Al rights rezerved. Privacy and Cookies Supported Platiorms  Help




3. IE will now ask if you want to run or save the plug-in:
a. Select the ‘Run’ button to install the plug-in and then see point 6 below

b. Select the ‘Save’ button to download the installation file and then see point 4
below. This step is not necessary if you installed the plug-in on a previous occasion

Engliish

Skype for Business Web App

Hi David Ocs!

Click Run when the browser prompts you to download and install
the plug-in.

If the plug-in deesn't start downlcading in 30 secands, click here.
Still having trouble installing the plug-int

Skype
for Business

Finish nstalling the plug-in 8s instructed...

Do you want to run or save SkypeForBusinessPlugin.msi (8.36 ME) from its-sfb-pool.ds.strath.acuk? :

@ This type of file could harm your computer. Ey“ | Save | Caneel arms  Help
\

3a 3b

If you chose to save the installation file:

4. Open Windows Explorer and navigate to the folder that holds downloaded files. The
default folder is usually the ‘Downloads’ folder

5. Double click on the downloaded file to install the plug-in.
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A dialogue named ‘Skype for Business Web App Plug-in’ will appear.

6. Select the ‘Allow’ button to complete the process and join the meeting

7. If you put a tick in the tick box entitled ‘Always allow the plug-in for this domain’, the
dialogue will not appear when logging on to a University SfB conference in the future.

S

\S] Skype for Business Web Spp Plug-in

\D Always allow the plug-in for this demain

Skype for Business Web App Plug-in

The domain its-sfb-pool.ds.strath.ac.uk wants to lead the plug-in

that will let you participate in audic and video conferencing and will
6

also let you present your screen to others,

==

[ Allow/r( Deny ]

. Only allow the plug-in if you trust its-sfb-pool.ds.strath.ac.uk.




