


Issues Accessing FMS with Firefox

If you experience ‘Web page cannot be found’ / ‘Bad Request’ error messages when accessing FMS then follow the guidance below : 

Firefox temporary internet files 
Go to Tools / Options / Privacy. Make sure history is set to Never Remember History and click on clear all current history. Make sure the cookies and cache are ticked and then press the Clear Now button. 
[bookmark: _GoBack]Then close down the browser and restart. 
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Firefox will use the same settings as private browsing, and will not remember any histd|

& You may also want to clear all current history. (=] o
- Browsing & Download History
Form & Search History
When using the location bar, suggest:
| History
| Bookmarks Active Logins
Offine Web Site Data
| Opentabs

Site Preferences

Change preferences for search engine suggestions..





